
  

 

All contact services will treat matters as confidential!  

Your HIGRADE team can serve as the first contact point and consult you on where to go next: 

(While some websites are not translated, the services might be available in English.)  

 

last update: 20 July 2022/ Verena Schaller (PACE) 

Mental Health – Contacts / Services  
Services at the UFZ 

• Overview on consultations: dealing with conflicts, workplace bullying, company doctor/psychologist etc 
>link (UFZ-internal) 

• Health management at UFZ >link (UFZ-internal)  
 

Confidential telephone helplines 
• German telephone counselling: 0800 - 1110111 / 0800 - 1110222, http://www.telefonseelsorge.de/ 
• International helplines: >link  >link 2 
• Suicide prevention contacts: >link 1 >link 2  >link 3 

 
Doctors and hospitals 

• Directory: doctors in Germany, incl. language skills  >link  in German (“Zusatzangaben>Fremdsprache”) 
• Doctors in Leipzig with foreign language skills >link  
• Outpatient clinic for psychological help at university hospitals 

o Leipzig: >link (psychosomatic help), link (general 
psychiatry) in German  

o Magdeburg: >link  
o Halle: >link in German  

 
Municipal services etc. (websites in German only) 

• Leipzig: Psychiatric and psychosocial help contacts >link   
• “Telephone of trust” Leipzig 0341 9999-0000  
• Magdeburg: Sociopsychiatric Service >link   
• Halle/Saalekreis: Stadtinsel e.V.: >link   

 
For PhDs at universities: services at universities  

• Studentenwerk: Psychosocial counselling (usually requires immatriculation) 
o Leipzig University >link; Social counselling, legal advice etc >link  
o OvGU Magdeburg >link   
o MLU Halle >link   

• Other services 
o Leipzig University:  

 Akademisches Auslandsamt – Consultation on doubts during studies/ doctorate >link  
o OvGU Magdeburg:  

 Graduate Academy – Summary of help services at university and external in case of 
emergencies and problems >link  

 Health Management – Summary of contacts and checklists  >link  in German  
 

Selected useful links: depression 
• Brochure Leipziger Bündnis gegen Depression (German) >link 
• www.ifightdepression.com - a lot of information about depression in English & other languages  
• WHO video: What is depression >link 
• International help services against depression incl. personal “crisis/emergency plan” >link 

 

In case of emergencies, 
please go to a doctor 
immediately or contact 112 
(European Emergency Number)  

https://www.ufz.de/higrade/index.php?en=14372
https://www.intranet.ufz.de/index.php?en=47430
https://www.intranet.ufz.de/index.php?en=44867
http://www.telefonseelsorge.de/
https://www.telefonseelsorge.de/international-helplines/
https://www.therapyroute.com/article/helplines-suicide-hotlines-and-crisis-lines-from-around-the-world
https://en.wikipedia.org/wiki/List_of_suicide_crisis_lines
https://www.iasp.info/resources/Crisis_Centres/
https://www.befrienders.org/suicidal-feelings
http://www.kbv.de/html/arztsuche.php
https://welcome-to-leipzig.de/#1472062302672-3bd9074e-36f4
http://psychsom.uniklinikum-leipzig.de/psychosom.site,postext,psychosomatische-ambulanz,a_id,251.html
https://www.uniklinikum-leipzig.de/einrichtungen/psychiatrie-psychotherapie/Seiten/allgemeinpsychiatrische-ambulanz.aspx
http://www.kpsy.ovgu.de/en/Patient+Care/Outpatient+Therapy.html
https://www.medizin.uni-halle.de/einrichtungen/kliniken-und-departments/psychiatrie-psychotherapie-und-psychosomatik
https://www.leipzig.de/jugend-familie-und-soziales/gesundheit/psychiatrische-und-psychosoziale-hilfe/#c26701
https://www.magdeburg.de/Start/B%C3%BCrger-Stadt/Leben-in-Magdeburg/Gesundheit/Gesundheitsdienst/index.php?&NavID=37.625&object=tx,37.6876.1&ModID=9&FID=37.754.1&KatID=0&kat=&call=0&bn=0&sfort=0&La=1
http://www.stadtinsel-halle.de/
https://www.studentenwerk-leipzig.de/en/counselling-social-issues/psychosocial-counselling
https://www.studentenwerk-leipzig.de/en/counselling-social-issues
http://www.grs.ovgu.de/grs/en/SOS/Psychological+Services.html
https://www.studentenwerk-halle.de/en/counseling-services/psychosoziale-beratung/psychological-counseling-services
https://www.uni-leipzig.de/en/international/contact-and-advice/#c22321
http://www.grs.ovgu.de/en/SOS.html
http://www.ovgu.de/gesundheit_Psyche.html
https://www.buendnis-depression-leipzig.de/2300_hilfe.php
http://www.ifightdepression.com/
https://www.youtube.com/watch?v=XiCrniLQGYc
http://www.eaad.net/help

