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Sustainable urban transport – changing travel mode choice by
push- and pull-measures

Summary

Behavioural effects of the introduced policy
measures in the experiment
70
60

This study analysed the potential of two
travel demand management strategies to
weaken behavioural routines and to evoke
new, environmentally more benign travel
behaviour. In analogy to the experimental
design of Verplanken, Aarts and Van
Knippenberg (1997), subjects (N=130)
were presented different travel goals in the
inner city and had to make hypothetical
travel mode choices.
In order to come to a decision, they could
ask for information about the performance
of different travel options being at their
disposal for those trips. Information was
displayed on an information display board.
In different experimental runs, the external
mobility context was changed: A restrictive push-measure (congestion charge for
using the car in the inner city) and an
incentive-driven pull-measure (initiation of
an express bus line) were introduced.
De-routinising cognitive effects of both
measures could only partially be confirmed. Travel mode choice, however,
significantly shifted from car use to environmentally more benign modes. Attendant
communication to explain the reasons for
introducing the two measures caused no
additional behavioural effects. Nevertheless, the acceptability of the congestion
charge could be increased by such kind of
communication. The validity of the
empirical results for real-life settings is
critically being discussed.
Verplanken, B., Aarts, H. & Van Knippenberg, A.
(1997). Habit, information acquisition, and the process of
making travel mode choices. European Journal of Social
Psychology, 27, 539-560.
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